RESEARCH INSTITUTE

M I# $
Y& & & & (



# $
UHE & & & '(

RESEARCH INSTITUTE



RESEARCH INSTITUTE

I % $
"%HE&E & & & (



u/*

s

RESEARCH INSTITUTE

+ + ~
%&'
(& !
! ;-
! [
J
[
(03
* * * $1 |
/ + ) )
" # 3 *

"%H& & & & (



g

RESEARCH INSTITUTE

(B

" 1# $
"%H& & & & (



5

RESEARCH INSTITUTE

*
( #6
2 2
78/
19
*
>
711
7 & 9
19

L # $
e & & & '(



g

RESEARCH INSTITUTE

J7 )

A
\/
R

=

4
\/
[
l—\

v
\/
Ro
*
N

L # $
UHE & & & '(



RESEARCH INSTITUTE

L # $
UHE & & & '(



#9% g

7 A #9 RESEARCH INSTITUTE
$

#897 ) I ++ ) #&5

@-\) I+

#-9. : ) ++ #&55
> n A#

n < %>" A?
#9 #5

). %8 * AB
e ] H#A
5
(

##897 ) 1 % ) ) HHES

## -9 "o #HE.
) ) c* A6

] A+
A?

" 1# $
"R & & & '(



#3$%

[/ # #9

5

RESEARCH INSTITUTE

$

## 9

### 897 )

/

#H## -9 .

#H##H 9

8/

!

)

A6@

3)

+

*

I#$
"%HE&E & & & (

HHE&S
AB
#A
##
#$

HAHE&S

#
?

HAHRE&SA
A3
A?

HHHAES
AB
#A
#$
#+

A6



> 1

Outsourcing transactions analysis | By time period

In terms of market momentum, Q1-2008 has been largely similar to
preceding quarters
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Captive developments | By region
Captive set-up and expansion primarily in Asia
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Financial Services developments | By function
Financial Services companies signed 57 new transactions
accounting for more than US$250mn in ACY

Ereakup of number of transactions
signed in @1 2008, by vertical

Splitof BF 5 transactions signed, @1 2008
Number of transsctions

= ACVof ITO
transsctions sccounted
for gver USH1E0million®

= Incomparison, the
ACV of BPO
transactions was only
U 5555 million?

= Transactions which
were a combination of
ITC and BFC made up
for an ACY of ~USE21
million®
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Financial Services develﬁﬁmen!s data | By sub-vertical
Key developments for global banking majors (page 1 of 2)
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Job cuts due to financial losses — Citigroup has announcad plans for cutting 13,200 jobs in
200E, following record losses of US$S.E billion in the last quarter of 2007 and Ic-===-= of USES. 11
billion in the first quarter of 2008
= Reduction in IT spend — Citigroup has also announced 3 reduction in investments in the
Information Technology ares by a5 much a5 20% in a bid to cut operating costs
Captive divesture put on-hold — Citigroup has put the sale of its BRO operations — Citigroup
Globsl Services (CGSEL) — on hold. Earlier, Citigroup and Genpact were close to coming to an
agreement. But differences over the terms of contracts could not be resolved.

= Increasein offshore adoption -
HSBC has decided to close a payments processing centre in Lwlr"lar:- Scotland, leading
aloss of 184 jobs. The wast maprrry of the pb: W)
HSBG is likely to =stablish an a4 iz
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Locations | Market Activity Heatmap
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Locations | Risk Analysis
This appreciation has eroded cost arbitrage from Brazil by 12% in
the last twelve months alone
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Locations| @1 Focus: Eastern Europe E
1. Operating costs
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Locations | Market Aciﬁiiy data
Key developments in Q1-08 across Asia
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